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Applicants respectfully requests that the Examiner consider the listed documents 
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This submission does not represent that a search has been made or that no 
better art exists and does not constitute an admission that each or all of the listed 
documents are material or constitute "prior art." If the Examiner applies any of the 
documents as prior art against any claim in the application and Applicants determine 
that the cited documents do not constitute "prior art" under United States law, 
Applicants reserve the right to present to the office the relevant facts and law regarding 
the appropriate status of such documents. 
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charge the fee to our Deposit Account No. 07-2339. 

Respectfully submitted, 




Joseph R. Palmieri 
Reg. No. 40,760 



C/O Christian R. Andersen 

Verizon Corporate Services Group Inc. 

600 Hidden Ridge Drive 

Mail Code: HQE03H14 

Irving, Texas 75038 

#972.718.4800 

Date: July 19, 2004 



OMB No. 0651-0011 



INFORMATION DISCLOSURE CITATION 




Atty. Docket No. 03-1020 



Appln. No. 10/720,870 



Applicant 



Craig L. REDING et al. 



Filing Date 



November 24, 2003 



Group: 



2641 



U.S. PATENT DOCUMENTS 



Examiner 

Initial* 

II lllldl 




Document 

Numhpr 


Issue/Pub. 
nato 

L»alc 


Name 


Class 


Sub 

viaoo 


Filing Date 

/if needed) 

\\\ 1 1 ecu CU J 






4 540 850 


Spnt 10 1985 

OCfJl. IV/, I C700 


Hprr pt al 


379 


88 19 








5 327 486 


Julv5 1994 

omy w, i &&~t 


Wolff etal 


379 


93 23 








5 631 904 


Mav20 1997 


Fifcpr pt al 

1 ItOCI vl Cll . 


370 


261 








5 652 789 


Jul 29 1997 


Minpr pt al 

IVIIIId d Cll. 


379 


201 








5 875 242 


Fph 23 1999 


r^laQPr pt al 


379 


207 








C OHO fi/S 
0,57UO,0*rO 


Maw 11 1 OQQ 
IVIay II, 1 575757 


Ri ihrmann of al 
DUl II 1 1 Idl 11 1 CL al. 


455 


4R1 

HU 1 








R QH7 ^47 
O f 57Uf ,0*f f 


Maw OR 1 QQQ 

iviay zo, 1 575757 


ruidUdre ei di. 


^70 

Of u 


359 








ft 1Q9 100 Ri 
D, l^, IZO D I 


Poh on onm 

rcu. ZU, ZUU I 


oiunsiea ei ai. 


^7Q 
Of 57 


^sn 
oou 








c 01 Q 41 Q R1 


A r\r 17 OHHI 

Mpr. 1 / , ZUU 1 


Burg 


^7Q 
Or 57 


01 s ni 

Z I O.U I 








ft 90ft Q.74 R1 
0,ZZO,0/*t D I 


Maw 1 onm 
iviay i , zuu i 


1— IrwA/oll at al 

nowen ei ai. 


Of 57 


on 7 

ZU f 








ft °,m ftHQ 
D,OU I jDUy 


Mug., zuuz 


Arawami i/H o o at al 

Mravarnuaan ei ai. 


7no 

f U57 


on7 

ZU f 








ft Q.m Q47 R1 
0,0 lUjOH-f D I 


n^t **n onm 

VJCl. OU, ZUU I 


nuicyn 


O f J7 


911 m 

I I.U 1 








ft A1(\ OQQ D1 


Ann ft onno 
Mug. o, zuuz 


1 iffir»k 
LITTICK 


^7Q 
Of 57 


onn 

5?UU 








ft 4RQ 7ftO R1 
0,*t057, ( OU D I 


Hr>t 1 onno 

VJCl. I . zuuz 


\A/iirctar ot al 


^7Q 

O f 57 


149 02 








ft 4ft^ 14** R1 


nrt ft onno 

UUL. O, ZUUZ 


O'Mpal pt al 

w INc?dl t?l dl. 


379 

O f 57 


211 02 








ft 477 **74 R1 
0,*t ( f ,Of *t D I 


Wnv/ s onno 

INUV. O, ZUUZ 


^haffpr pt al 
Ol Idl ICI "1 dl . 


455 

*Tv7vJ 


445 








ft 54ft 005 R1 


Anr ft onn3 

r\y\ . O, £UUJ 


Rprklpw pt al 

DCI MCy CI dl. 


370 


353 

www 








ft 5ft4 Oft1 R1 


Max/ 1 3 9003 


f^i iHinnQcnn Pt al 

V2UUJUI looUII CI dl. 


709 


227 








ft 584 122 B1 


Jun 24 2003 


Matthews et al 


370 


493 








6,577,622 


June 10, 2003 


Schuster et al. 


370 


352 








6,614.786 B1 


Sep. 2, 2003 


Byers 


370 


353 








US-20020080942 


Jun. 27, 2002 


Clapper 


379 


201.01 








US-20020083462 


Jun., 2002 


Arnott 


348 


14.08 








US-200201 10121 


Aug. 15, 2002 


Mishra 


370 


389 








US-20020147811 


Oct. 10, 2002 


Schwartz et al. 


709 


225 








US-20030058838 


Mar. 27, 2003 


Wengrovitz 


370 


352 








US-200400 19638 


Jan. 29, 2004 


Makagon et al. 


709 


204 





Page 1 of 4 



OMB No. 0651-0011 

INFORMATION DISCLOSURE CITATION 



Atty. Docket No. 03-1020 


Appln. No. 10/720,870 


Applicant Craig L. REDING et al. 


Filing Date November 24, 2003 


Group: 2641 



U.S. PATENT DOCUMENTS 


Examiner 
Initial* 




Document 
Number 


Issue/Pub. 
Date 


Name 


Class 


Sub 
Class 


Filing Date 
(if needed) 






09/828,679 




Reding et al. 






Apr. 6, 2001 






09/785,223 




Swingle et al. 






Feb. 16, 2001 



FOREIGN PATENT DOCUMENTS 






Document 
Number 


Publication 
Date 


Country 


Class 


Sub 
Class 


Translation 
Yes or No 






0818908 


Jan., 1998 


EP 












2000-270307 


Sep., 2000 


JP 












WO01/11586 


Feb., 2001 


WO 









































OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 




"MP3 Recorder Download - MP3 Recorder - Record Audio Stream to MP3 or WAV," 2002 
http ://www. m p3-recorder . net 




"FAQ Premium Home Answer" eVoice, 
http://content.evoice.com/wcs/sianUD/FAO premHA s01.htm 




"Voice-ASP, White Paper Technology & Processes," eVoice, December 13, 2000 




w Voice-ASP, White Paper: Market Opportunities for Enhanced Voicemail," eVoice, November 10, 
2000 




"Audio Digitizing Process," TalkBank, j 
httD://www.talkbank.ora/da/audiodia.html 




"Supplemental Report to Diary 53, Networking the Sound Digitizing Device," Old Colorado City 
Communications and the National Science Foundation Wireless Field Tests, October 20, 2002, 
Lansing, Michigan, 

httD://wireless.oldcolo.com/bioloav/ProqressReDorts2002/Proaress%20ReDorts2002/53SuDDlemen 




talReDort(10-20-02).htm 




"Macromedia SoundEdit 16 Support Center-Working with Other Programs, What is Shockwave 
Audio Streaming?" 

httD://www.macromedia.com/suDDort/soundedit/how/shock/whatis.html 




"Chapter 3: Overview," last updated December 2, 1999, 
htto://service. real.com/helD/librarv/auides/a270/htmfiles/overview.htm 


Page 2 of 4 


i Did ^\<^ f&cM*^ 



OMB No. 0651-0011 

INFORMATION DISCLOSURE CITATION 



Atty. Docket No. 03-1020 


Appln. No. 10/720,870 


Applicant Craig L. REDING et al. 


Filing Date November 24, 2003 


Group: 2641 



OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 




"How Internet Radio Works," Howstuffworks, 
httD://comDuter.howstufYworks.com/internet-radio.htm/orintable 




"Telecommunications and Personal Management Services Linked in Collaboration by Verizon and 
Microsoft," October 23, 2001 , 

htto://www.microsoft.com/DressDass/Dress/2001/oct01/10-23MSVerizonPr.asp 




"Real-Time Collaboration Integration in the Portal," T. Odenwald, SAP Design Guild, 
httD://www.saDdesianauild.ora/editions/edition5/svnch collab.aso 




"NetMeeting101," 

http://www. meetinabvwire.com/NetMeetinq1 01 .htm 




NetMeeting102, 

htto://www.meetinabvwire.com/NetMeetina102.htm 




"Instructions on Application Sharing and Data Collaboration," VCON Escort and Cruiser, 
httD://www.vide.qatech.edu/docs/share/ 




"Instructions on Multipoint Application Sharing and Data Collaboration," VCON Escort and Cruiser 

with the RadVision MCU, 

http://www. vide.aatech.edu/docs/multi-share/ 




"File Transfer," Microsoft Windows Technologies Windows NetMeeting, last updated June 4, 1999, 
httD://www.microsoft.com/windows/netmeetina/features/files/default.asD 




"From Dial Tone to Media Tone," Analyst: R. Mahowald, IDC, June 2002 




MediaTone - The Dial Tone for Web Communications Services, Webex, 2003 




Business Solutions/Professional, 

httD://www.accessline.com/business sol/bs professional bodv.html 




Accessnne uomms Mccessnne oervice. i ne tjne-iNurnDer vvonaer. L^orMrnvveu, i . rvramer, 
February 1, 2000, 

httD://www.cconveraence.com/article/TCM20000504S0014 




"InteleScreener." 2003. httD://www.intelescreener.com/howitworks.html 




"TeleZapper from Privacy Technologies," Privacy Corps - Our Review, 2002, 
httD://www.DrivacvcorDS.com/Daaes/Droduct1.htm 




"A Proposal for Internet Call Waiting Service Using SIP," A. Brusilovsky et al., Lucent 
Technologies, PINT Working Group, Internet Draft, January 1999. 








"A Model for Presence and Instant Messaging", M. Day, et al. Fujitsu, February 2000, Network 
Working Group, Request for Comments 2778. 



Page 3 of 4 



OMB No. 0651-0011 

INFORMATION DISCLOSURE CITATION 



Atty. Docket No. 03-1020 


Appln. Na 10/720,870 


Applicant Craig L. REDING et al. 


Filing Date November 24, 2003 


Group: 2641 



Examiner 


Date Considered 


*Examiner: 


Initial if reference considered, whether or not citation is in conformance with MPEP 609; draw line 
through citation if not in conformance and not considered. Include copy of this form with next 
communication to applicant. 


Form PTO 1449 Patent and Trademark Office - U.S. Department of Commerce 



Page 4 of 4 



